
Dear Customer,  

Thank you for visiting www.lostsuperfinder.com.au operated by Lambous Tax Services (33 216 376 
515). We conduct searches as a registered tax agent on behalf of customers to help them locate 
their superannuation in various different superannuation funds.  

As a result of a joint marketing effort with True Wealth Pty Ltd (ACN 635 905 243), the service we 
provide of locating your superannuation is completely free of charge.  

In order to complete the search on your behalf, we need to collect personal information from you, 
specifically your Tax File Number (‘TFN’). There are specific protections under the Privacy Act 1988 
that protect the way we use your TFN. We have addressed that in our privacy policy, which can be 
found on our website here (https://www.lostsuperfinder.com.au/).  

Receiving your Results Once we have completed the search, we will generally provide you with the 
results via email within 1-5 Business days. We also share the results of the search with our partner 
company, True Wealth Pty Ltd (‘True Wealth’) but we will never disclose your TFN to True Wealth. 
True Wealth may in the future, use your contact information to contact you and discuss financial 
services that could assist in matters such as consolidating your superannuation with one provider or 
growing your financial wealth. Our company may contact you in the future as well to offer 
accounting and taxation services to you, where we think they may benefit you.  

The services we may contact you about in the future are not provided free of charge, and any 
services you may wish to engage True Wealth or us for will need to be discussed before either 
company will commence work. Please note, we wish to make it clear that you may refuse any of the 
additional services that are offered to you.  

By clicking accept below, you acknowledge the following:  

 

1.  You have read this letter, the terms and conditions and privacy policy located on our 
website.  

 

2.  Lambous Tax Services (‘Lambous Tax’) is authorised to collect and use your TFN, and to act 
as your tax agent for the purposes of searching the Australian Taxation Office (‘ATO’) for any 
superannuation you have associated with your TFN in any superannuation funds.  

 

3.  Lambous Tax is authorised to provide a copy of the search results to our partner, True 
Wealth to review at their discretion.  

 

4.  Lambous Tax and True Wealth may contact you and offer services based on the results of 
your superannuation search, if either company feels they may offer services that could 
benefit you. 


